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United Nations Development Programme
Country: Republic of Serbia
Annual Work Plan 2021

Project Title: gzg;aop:;mYour Fingertips — Digital Transformation for
UNDAF
Qutcome(s):

All pecple benefit from effective governance and meaningful civic
engagement

Expected CP Qutcome(s)

) All people benefit from effective governance and meaningful civic
(Those linked to the project and extracted from the

CPAP) engagement

Expected Output(s):

(Those that will result from the project and extracted Digital transformation of public administration accelerated
from the CPAP)

Implementing Partner: Office for IT and e-Government (ITE)

Responsible Parties: Office for IT and e-Government (ITE)

Brief Description

With digital transformation of the national economy and public administration high on government's agenda, Serbia
now has a good chance for future-proofing its administration's capabilities for rapid deployment of cost-effective, secure
and citizen-focused e-services, and coordinated implementation of ICT policies. First steps have been made with the
establishment of the central Office for IT and e-Government (ITE), strengthening of the ministerial Council for IT and
Innovative Entrepreneurship and establishment of the ministerial Council for Creative Industries, but expectations from
these institutions run high and they need an initial push to meet the expectations and demonstrate the ability of the
government to deliver.

This project aims to support the efforts to build internal capacities of the ITE for effective coordination and
implementation of the digital government strategy, providing support to other institutions in introducing e services,
building common ICT infrastructures and shared services, and maintaining close relations with the key stakeholders
and the public. As the ITE has also received additional mandate for operationally delivering parts of the IT Council's
and Creative Industries Council's agendas, this project will also support these efforts aimed at enhancing digital
transformation of Serbia’s economy and ensuring its most dynamic and innovative elements continue to grow and
benefit all segments of society.

Programme Period: 2021 Total resources required: USD 3,433,535.26
Key Result Area (Strategic Plan): Total allocated resources: USD 3,433,535.26
Outcome: Accelerate structural transformation for sustainable UK GGF: USD 297,948.30
development

Output: Use of digital technologies and big data enabled for Government: USD 3,135,586.96
improved public services and other government functions
Atlas Award ID: 104516
Project ID: 106040 Unfunded budget:

In-kind Contributions:

Start date: 1 November 2017 frind ~ontrbtions
End Date: TR ST 3 March 2022

LPAC Mesting Daté: 20 October 2017
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